
 
 

Digital Water workshop: Enabling, Empowering and Accelerating 

the Digital Water Revolution through information exchange 
 

Date: Monday 10 June – 15:00 to 18:00 hrs 

Room: TBD – Edinburgh International Conference Centre 

 

 

Organised by: Pablo Ledezma1,3 and Jürg Keller1,2,3 
1Digital Water Initiative at The University of Queensland, Australia. 
2Cooperative Research Centre for Water Sensitive Cities (CRC-WSC), 

Australia. 3Advanced Water Management Centre (AWMC), The 

University of Queensland, Australia. 

 

Summary 

The water profession, its people, organisations and institutions are rapidly changing and 

constantly adapting to new environmental challenges, population growth, ever-expanding 

technological and skill-sets, as well as the ambition to work towards global cross-sectoral goals 

such as SDG-6: access to clean water and sanitation for all by 2030. The Digitalisation of Water 

–  i.e. the digitisation of water data/information/protocols/models/forecasts towards a beneficial 

logical outcome – is an exceptional opportunity to advance the Water Sector, provided that 

cross-sectorial goals e.g. information-sharing protocols can be established. 

 

Target audience 

This workshop is for all professionals in the water sector who want to gain a deeper 

understanding of and/or wish to lead the #DigitalWaterRevolution. Through interaction with 

experienced #WaterLeaders in the form of panel and group discussions, water professionals 

will expand their understanding of the #DigitalWaterRevolution, obtain practical knowledge 

about numerous international examples and participate in general discussions, with the ultimate 

aim to develop an IWA-wide initiative on this space 

 

Topics and questions to be debated at the Workshop 

 

▪ Enabling and Developing methods for nutrients/energy/pollutants/solutions trading: 

○ Water balances to tackle non-revenue water, infiltration, etc. 

○ Nutrients/Pollutants trading and sensor-enabled ‘bubble’ licences for utilities 

▪ Information exchange: 

○ Who should have access to Digitised Water data  Security Protocols. 

○ Should private utilities have exclusive/non-exclusive rights to public data? 

○ The need for universal protocols to allow for data exchange 

▪ The sensors conundrum: 

○ What sensors can effectively enable the #DigitalWaterRevolution? 

○ How to establish a balance between sensor distribution/fouling and data 

reliability? 

https://iwa-connect.org/#/user/56670bbd19b8601f5adf3f6c
https://iwa-connect.org/#/user/566823d1c82261aa7e390212


 
World Café topics 

 
Schedule (180 minutes) 
 

Time [min] Activity 

0 – 10 Introduction to the Digital Water Workshop: background, motivation 

and objectives 

10 – 20 Where are we now, and where are we going: introducing five 

panellists at the forefront of the Digital Water Revolution 

20 – 70 Case Studies on Water Digitalisation (10 min each) 

1) TBD – Multi-national operator (e.g. Suez,) 

2) TBD - Private sector innovator (e.g. Xylem INVITED SPOT) 

3) TBD - Public utility (e.g. Scottish Water)  

4) TBD - Private utility (e.g. Thames Water) 

5) TBD - Regulator (e.g. Ofwat) 

70 – 90 Open discussion: what are the opportunities, barriers and needs to 

move the Water Sector into the Digital era? 

90 – 105 COFFEE BREAK 

105 – 110 World Café introduction: Facilitators’ tables and topics 

110 – 130  World Café – round 1 

130 – 150 World Café – round 2 

150 – 160 Tables report key findings back to forum (1-2 min each) 

160 – 185 In-depth general discussion: 

1)  The future is now: enabling environments, innovative 

approaches, the importance of data exchange to meet the predicted 

billion-dollar boom for the Water sector and related industries. 
 

2) Targeted actions: how can IWA enable, empower and accelerate 

the Digital Water Revolution? 

185 – 190  Session Round-up and Closing remarks 

 


